SERVICE AGREEMENT

THIS SERVICE AGREEMENT dated this 157 day of November, 2010,

BETWEEN
POINTS WEST RESORT
THE OWNERS CONDOMINIUM PLAN #882 2950 and 882 2999
SYLVAN LAKE, AB
{corporation)
o THE PARTY OF THE FIRST PART
AND

1536682 ALBERTA LTD.

(the “Contractor”)

THE PARTY OF THE SECOND PART
(collectively the "Parties”)

WITNESSETH that in conslderation of the mutual covenants and consideration herein contained,
the parties hereto agree as follows:

i DEFINITIONS

1.1, “Property” means the lands and premises municipally known as Points West
Resort in Sylvan Lake In the Province of Alberta.

1.2, "Services” means the services more particularly described in Schedule “A”
attached hereto, which Schedule forms a part of this Agreement.

2. APPOINTMENT

2.1, The Corporation hereby appoints the Contractor and the Contractor hereby
accepts such appointment and agrees promptly and effidently to provide or
cause to be provided the Services for and in respect of the Property and shall
carry out or cause to be carried out the Services Inh a careful and workmanlike
manner. The Contractor shall supervise the Services at all times and shall
provide, at its own expense, the labour, materials and equipment necessary to
perform the Services, to the satisfaction in all respects, of the Corporation.

3. TERM OF THE AGREEMENT

3.1.  This Agreement shall be for a term commencing on the May 15, 2011 entling
apon completion prior to October 15™, 2011 and May 15", 2012 ending
upon completion prior to October 15%, 2012 inclusive (the “Term”),
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4,

FEES AND PAYMENT

4.1,

4,2,

4.3.

Y.

_Payment-to.theContractor by the Corporation-in-the-fullamount-for-all-labour

The Corporation agrees to provide payment to the Contractor as outlined for all
services performed by the Contractor In accordance with the Services (see
attached Schedule “A").

On or hefore the last day of each month the Contractor shall submit to the

Corporation, n writing, an invoice covering the value of the Services performed
by the Contractor up to such date.

This Agreement is issued exclusive of the Federal Government Goods and
Services Tax (GST). The GST at the established rate must be shown as a

saparate cost on the application for payment. Invoices are to clearly show the
Contractor’s GST Registration number.

5l

4.5,

4.6,

Q==

and materials that have been supplied to date shall be made within thirty (30)
days from the said date, but not in any event until the Services have been fully

completed to the satisfaction of the Corporation in accordance with the
Agreement decuments,

The Corporation and Contractor agree that should the service frequencies be
increased or decreased, the contract price shall be adjusted to conform to the
new setvice condition, but only wheh mutually agreed upon in writing.

The Contractor shall credit the Corporation for any services not provided under
this Agreement.

PERFORMANCE

5.1

5.2.

It is mutually agreed between the Corporation and the Contractor that no
payment made under this Agreement shall be conclusive evidence of the
performance of this Agreement, either wholly or in part, and no payment shali be
construed to be an acceptance of poor workmanship, inappropriate procedures,
defective Services, malfunctioning ecuipment, or improper materials.

Both parties agree to do everything necessary to ensure that the terms of this
Agreement take effect.

NON-PERFORMANCE

6.1.

If the Contractor is judged to be bankrupt or if he should make a general
assignment. for the benefit of his creditors, or if a receiver should be appointed
on his behalf, or if he should refuse or fail to supply enough properly skilled
workmen or proper materials or fail in any respect to fulfil the Services with
promptness and diligence or fall in the performance of any of the agreements
herein contained, the Corporation, upon written notice to the Contractor and the
surety, may without prejudice to any other remedy he may have, terminate the
employment of the Contractor and finish the Services by whatever method he
may deem expedient, but without undue delay or expense, In such case the
Contractor shall not be entitled to receive any further payment until the Services
are finished. If the unpaid balance of the Agreement price shall exceed the
expense of finishing the Services, such excess shall be paid to the Contractor, If

such expense shall exceed such unpald balance, the Contractor shall pay the
difference to the Corporation.
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7.

6.2,

In the event the Contractor fails to accomplish any Service or Services under this
Agreement, the Corporation will provide reasonable hotice to take corrective
actlon, If the Contractor does not perform the Service, the Corporation may, at
fts sole option, cause the non-performed tesk to be accomplished through
another source and deduct the cost of such from the amount normally due the
contractor for that monthiy perlod.

TERMINATION

7.1

If the Corporation shall at any time or times be of the opinion that the Contractor
is neglecting the Services or Is not progressing with the Services in a timely
manner or is otherwise violating any of the provisions of this Agreement, the

8.

7.2,

s —=—=—=—==—Ggrporation-shall-notify-the-Contractor=by writterrrioticepersonally=delivered 6

the Contractor's address to procead with the Services in a satisfactory manner or
more rapidly or otherwise to comply with the provisions of this Agreement, as
the case may be. If, after twenty-four (24) hours have expired following service
of the notice referred to in this paragraph, the Contractor has not satisfactority
commenced action to remedy the problem, the Corporation may forthwith

terminate this Agreement without further delay or notice and without any liability
therefore.

Notwithstanding the Term of this Agreement, elther party shall have the right to
terminate this Agreement at any time, for whatever reason, upon giving the
other party thirty (30) days prior written notice. In such event, the Corporation
shall not be liable to pay any damages or compensation, except the payment to
the Contractor for the services provided up to the date of such termination.

PERSONNEL

8.1.

8.2.

8.3.

8.4.
8.5.

The Contractor Is responsibie for the supply of all labour required carrying out
and completing the Services. The Contractor agrees to complete the Services
expediently as the Corporation dictates, and to furnish all labour required for tha
prompt and efficient execution and performance of the Services described herein

at the sald Property in strict compliance and in accordance with the conditions
specified in this Agreement.

The Contractor shall engage, at Its own expense, such personnel as are
necessary to properly carry out the Services. The Contractor shall employ only
orderly, competent and skilful personnel to perform the Services.

The Corporation shall have no responsibility for Worker's Compensation, vacation
pay, training, severance pay, termination pay, filnge benefits, income tax, G5T
or other payroll deductions or incidents of employments relation of any kind
whatsoever in respect thereof. All personnel shall be under the contro! and
orders of the Contractor and its suparvisory staff. The Contractor shall ensure
that all persons supplied by the Contractor in parformance of the Agreement

comply with all applicable rules established by the Corporation with respect to
the Property.

All Contractors’ personnel shall be instructed In all required safety procedures.

Contractor’s employees must not asslst any person(s) in galning access In to the
Property of to any areas within the Property. Contractor employees shali access
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and egress the Property by way of designated entrances and exits only. The
Contractor's employees shall immediately report any lost keys or access cards to
the Corporation’s representative.

8.6.  Drinking of alcoholic beverages, using drugs while on the job or immediately
before reporting on the job, or being under the influence of alcohol or drugs shali
not be tolerated and the Contractor's employee will be immediately removed
from the project by the Contractor.

8.7, If any person employed in the work is considered to be, in the opinion of the
Corporation, intemperate, disorderly, incompetent, wilfully negligent, or
dishonest in the performance of his/her duties, he/she shall, on the written
request of the Corporation, be forthwith removed from the project.

10,

SUPERVISION AND INSPECTIONS

9.1, The Corporation reserves the right to periodically conduct any inspections to
determine the overall quality of the Contractor’s performance, the job knowledge
of the Contractor’s personnel, the effectiveness of training and site orientation
and to determine the conduct and appearance of personnel.

9.2.  The Corporation shall be the sole judge of the adequacy, performance, and
completeness of the Contractor’s work as spelled out by this Agreement.

9.3, The Corporation shall ba required to have at least one designated supervisor on
site at the days and times when employees of the Contractor are at the Property
performing the services required under this Agreement.

WORKERS' COMPENSATION BOARD AND “WHMIS”

10.1. Before any part of the Services is commenced under this Agreement, the
Contractor shall furnish the Corporation with evidence, satisfactory to the
Corporation, of compliance with all requirements of any applicable worker’s
compensation legislation and regulations. If any part of the Services is
subcontracted pursuant to the conditions hereof, before any such part of the
Services is commenced by any subcontractor, the Contractor shall furnish the
Corporation the evidence, satisfactory to the Corporation, of compliance with all
requirements of any applicable worker's compensation legislation and regulations
by each and every subcontractor which the Contractor has employed in
performing the Services or any part hereof. The Contractor represents that all
personnel or subcontractors emplayed by the Contractor at the Property will be
duly trained as required by WHMIS legislation and that all materials brought onto
the Property will be handled, stored, and documented in a safe and proper
manner as required by legislation. The Contractor hereby accepts full
responsibility for compliance with WHMIS and any and all other workplace safety
legislation.
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11. COMPLIANCE WITH LEGISLATION

11.1.

The Contractor shall, at its own expense, comply with all laws, by-laws, and
regulations in forms relative to provision of the Services In the locality wherain
the Services are to be performed and the Contractor shall obtain permits from
Municipal or other authorities necessary for the performance of the Services.
Furthermore, the Contractor and lts staff will at all times abide by all municipal,
provincial, and federal statutes and regulations in the execution of the Services.

12. INSURANCE AND OTHER CERTIFICATES

12.1.

Upon being awarded a contract, certificates of each policy or policies

Trepresenting- those described- below_shall be delivered -te- -and_retained in.

12.2.

12.3.

12.4.

confidence by Sunreal Property Management Ltd. In the event of any changes
during the terms of the agreement, the Contractor shall forthwith notify Sunreal
Property Management Ltd, and deliver revised certificates.

The Contractor shall, at s own expense, keep in force at all times for the
duration of the contract, public liabllity, property damage and personal injury
insurance in a combined single limit of Two Million Dollars ($2,000,000) with
a company salisfactory to and In a form approved by Sunreal Property

.Management Ltd.

Where vehicles are brought on to the Property, the Contracior shall, at its own
expense, keep in force at afl times for the duration of the contract, automobile
Insurance having property damage and public liability coverage upon terms
satisfactory to Sunreal Property Management Lid. and not less than Two Million
Dollars ($2,000,000) for each occurrence covering all vehicles owned, leasad,
rented or operated on behalf of the Contractor by his employaes.

Indemnity — The Contractor shall indemnify the Corporation against liability for
death or personal injury and loss resulting from the negligence of the Contractor
and against any loss or damage to the Property caused by the negligence of the
Contractor during the performance of the Contractor’s Services. The extent of
such liability, loss or damage shall be limited to a maximum of Two Million
Dollars ($2,000,000). It is understood that this indemnity shall only apply
during the time the services are provided and is not applicable for occurrences of
any nature before or after the performance of the services. For clarity, the
Contractor shall not be liable for debris that accumulates before and after the
actual services are renderad.

13. PROTECTION OF PROPERTY AND MAKING GOOD

13.1.

13.2.

The Contractor shall use extra care to ensure that the Corporation’s property,
including, but not limited to, such things as curbs, speed bumps, trees, shrubs,
lawns, fencing, posts, transformers, signs, garbage enclosures, fire hydrants,
mail boxes, buildings, doors, windows, and any vehicles parked on or adjacent to
the Property are not damaged while Services are being carried out under this
Agreement.

Damage to the Corporation’s or their tenant’s or their visitor's property is to be

made good by the Contractor at a time satisfactory to the Corporation and at no
additional cost.
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14. ASSIGNMENT

14.1. This Agreement may be assignad by the Corporation at any time and such
assignee shall have all the rights and be subject to all the obligations hereof in
favour of or against the Contractor.

14.2.  The Contractor shall not assign, delegate, sub-contract, sub-license or transfer in
any manner whatsoever its rights, entitlements, duties or obligations under this

Agreement, except with the prior written consent of the Corporation, which
consent may be arbitrarily withheld.

R ENUREMENT e

15.1. This Agreement and all its rights, entitlements, duties and obligations arising
from it shall, subject to the provisions of this Agreement, enure to the benefit of

and be binding upon the parties to it and their respective helrs, executors,
administrators, successors, and assigns.

16, ENTIRE AGREEMENT

16.1. This Agreement contains the whole agreement between the Corporation and the
Contractor in respect of the subject matlters hereof and there are no
representations, warranties, terms, conditions or collateral agreements, express,
implied or statutory other than as expressly set forth in this Agreement.

IN WITNESS WHEREOQF the parties hereto have executed this Agreement on the date first
written above.

CONTRACTOR: CORPORATION:
1536682 ALBERTA LTD. POINTS WEST RESORT
NOVA BARROW CONDOMINIUM CORPORATION

#882 2950 and 882 2999

\\\%/{ e

Signatﬁlf
- ’
Wode Erareoess ; (g “%(\X‘(?‘&f\}sﬁ“».(\ oL M W{:@WLW& ) %Iﬂfw l‘[tf /%/d’ ‘JMCWV
Name & Title Name & Title U
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Services to be performed by Contractor

SCHEDULE “A”
JOB #: Points West Resort

1536682 ALBERTA LTD. Nova Barrow
AND

Points West Resort
OWNERS CONDOMINIUM PLAN #882 2950 and 882 2099

POOCL, HOT TUB, AND BUILDING CLEANING AND MAINTENANCE SERVICES

- Building cleaning for the Operating Season.

- Daﬂy cleaning of the washrooms located af the Wash House (Once per day)

1.
ii.

iii.

Clean/scrub shower stalls

Clean/scrub toilets and urinals
Clean/scrub sinks

iv.  Clean/scrub mirrors
v.  Clean/scrub/mop floors
vi,  Bmpty garbage
vii.  Replenish supplies (Park is to provide supplies)
1. Soap

2. Toilet paper
3. Paper towel
4, Sanitary bags
5. Garbage bags

- Dally cleaning of the laundty room

1.
i,
i,
iv.
v,

Clean/serub laundry sink

Wipe down washers/dryers

Empty garbage

Clean/scrub/mop floors

Replenish supplies (Park is to provide supplies)
[, Soap
2. Papet towel
3. Garbage bags

- Daﬂy checking and, as required, cleaning of the Clubhouse facilities

1.

ii,
iid.
iv.

V.
vi,

Washrooms

Kitchen

Floors

Clgan BBQ

Empty Garbage

Replenish supplies {Park is to provide supplies)
1. Soap

Toilet paper

Paper towel

Sanitary bags

Garbage bags

U

For private functions, need to ensure that the clubhouse and surrounding area is
clean prior to and after use. If the clubhouse and area is not returned to the same
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state prior to use, the deposit is used to pay for proper cleaning. In order to be fair
1o all, inspections with the “renter” should be required prior to and after the
private function,

- Empty garbage containers around the wash house and clubhouse.

- Bring any mainienance issues to the attention of the Property Manager

- Frequency of cleaning can be adjusted to accommodate the slower seasonal months
{May, June, September and October)

POOL CLEANING AND MAINTENANCE SERVICES

- Spring clean up of pool, hot tub, pool area, and associated infrastructure

b —===Pgol cleaning fromrmid-Jumeto uid=September(Pool Operational Season) ——  ~—

i.  Pool operation and hours to be set at the AGM
o Open until June 25: Sun-Thurs 9am — §pum
Weekends 8am — 9pm
o June 26 — Sept. Long Weekend: 8am ~ 10pm
o After Sept. Long Weekend until close: Sun-Thurs 9am — §pm
Weekends 8am — 9pm
‘Weather Permitting
- Daily cleaning of the pool, hot tub, pool area, and boiler room
i, Vacuuming of the pool
ii.  Pool and hot tub decks
iii.  Empty garbage

- Weeldy cleaning/scrubbing of:
i.  Poolliner
ii. Hottub
-~ Pool and deck area is to be cleaned daily prior to opening time for residents use
- Open and close pool daily
- Submit samples to the Health Board as required. Samples must meet approved
standards,
- Haot tub water chemical control, shock treatments, and water changes
- Daily pool infrastrocture Operations and Maintenance include chemical maintenance
- Bring any maintenance issues to the attention of the Property Manager
- Start-up and shut-down

GENERAL MAINTENANCHE

- Buildings, furniture, equipment, and playground
i.  Maintenance, service, and make minor repairs {(gs required) in the excess of 2

howrs per week

il.  Ordering of supplies and transport (in scope as supplics are required to do
work)

iii,  Ifrepairs are needed, the Manager is to look after the required repairs and the
cost of such will be paid over and above the contract compensation.
Exemption is item (i} above. Sunreal or Nova Barrow.
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iv.  Ensuring that the tools and equipment available for owner’s use are
maintained, in good working order, and topped up with the appropriate
consumable(s). While onsite, the same time daily. Most likely in the
morning. Inventory of equipment: extension ladder, step ladder, wheel
barrow, extension cord, and air compressor (end of season)

- Pool, hot tub, and pool area
i, Have repaired any infrastructure associated with the pool and hot tub as

necessary with the cost of such being paid over and above the contract
compensation.

~  Rake the sand area in the playground monthly
- Purchase and transport all fest kits and strips for the pool, supplies, equipment, or
consuthables for the Park maintenance excluding contractors provigions.

There are no exira costs or expenses included in this contract. The contract amount
includes expenses such as water test kits and strips, travel, fuel, cell phone costs, Worker
Compensation, clothing, and ete. Resource is to provide their own vehicles to transpost
all necessary supplies, parts, fuel, and other consumables.

Supplies/consumables are to be invoiced at cost to Points West Resort — no added mark
up.

May 15, 2011 - Ocrober 15, 2011 is JNNEBvivs G5T

Payment schedule
May 15 — October 15 pays{iiper month plus GST

May 15, 2012 ~ Getober 13, 2812 iﬂ—ilhw GST
Payment schedule
May 15 — October 15 pays (Sl per month plus GST
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